
Injury and Return to Work System 
Management Program 



Table of Contents 
 

 

 

 

Scope............................................................................................................................................................. 4 

Purpose/Objects ............................................................................................................................................ 4 

 

 

Development of a positive culture that promotes recovery at work ................................................................ 5 

 

 

 

Consultation – Recovery at Work Plan / Return to Work plan ......................................................................... 6 

Consultation – Injury and Return to Work Management Program (document) ................................................ 6 

Training and Awareness ................................................................................................................................. 6 

Roles ............................................................................................................................................................. 7 

 

 

 

Information Requests .................................................................................................................................. 11 

 

Notification of Injury .................................................................................................................................... 12 

Process for First Aid and Initial Injury Management ...................................................................................... 12 

Serious or Notifiable Incidents (injury or illness) ........................................................................................... 12 

 

 

SIRA Certificate of Capacity .......................................................................................................................... 14 

Informed Consent ........................................................................................................................................ 14 

Initial Liability Decision................................................................................................................................. 14 

Recurrence or Aggravation of Injury ............................................................................................................. 14 

Provisional Liability Payments ...................................................................................................................... 14 

Commencing Weekly Payments ................................................................................................................... 14 

Length of Weekly Payments ......................................................................................................................... 15 

Ceasing Weekly Payments ............................................................................................................................ 16 

Provisional Medical Expenses ....................................................................................................................... 16 

Reasonable Excuse ....................................................................................................................................... 16 

Liability Declined .......................................................................................................................................... 16 



Taking Leave while on Workers Compensation ............................................................................................. 16 

Recover at Work .......................................................................................................................................... 16 

Commencing Injury Management ................................................................................................................ 16 

Early Assessment of Rehabilitation Needs .................................................................................................... 16 

Referral to Rehabilitation Providers.............................................................................................................. 17 

Attending Medical Appointments................................................................................................................. 17 

Suitable Duties ............................................................................................................................................. 17 

Recover at Work / Return to Work Plan........................................................................................................ 18 

Return to Pre-Injury Duties .......................................................................................................................... 19 

Monthly Review ........................................................................................................................................... 19 

Case Conferences ........................................................................................................................................ 19 

Work Capacity Assessments ......................................................................................................................... 19 

Severe or Long-Term Injuries ....................................................................................................................... 20 

Vocational Retraining/Redeployment ........................................................................................................... 20 

Dispute Prevention and Resolution .............................................................................................................. 20 

Dispute Resolution relating to the Nominated Treating Doctor ..................................................................... 21 

Liability Disputes .......................................................................................................................................... 21 

Requested by and Release of Information to Authorities .............................................................................. 21 

Travel and Workers Compensation .............................................................................................................. 21 

Domestic and International Travel ............................................................................................................... 22 

Returning to Work ....................................................................................................................................... 22 

 

 

 

Polices ......................................................................................................................................................... 25 

Procedures .................................................................................................................................................. 25 

Guidance Notes ........................................................................................................................................... 25 

Forms .......................................................................................................................................................... 25 

 

Legislation and Regulation ........................................................................................................................... 25 

Links to websites.......................................................................................................................................... 25 

 

 

 

Document Review ........................................................................................................................................ 29 

Injury and Return to Work Management Program Access ............................................................................. 29 



Part A – Governance and Management 
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https://policies.westernsydney.edu.au/document/view.current.php?id=81
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https://www.sira.nsw.gov.au/theres-been-an-injury/im-an-employer-helping-my-worker-recover/return-to-work-coordinators/return-to-work-coordination-training
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https://www.westernsydney.edu.au/staff_profiles/uws_profiles/ms_jessica_nour
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https://www.sira.nsw.gov.au/information-search/rehab-provider/search
https://www.sira.nsw.gov.au/information-search/rehab-provider/search


 



Part B – Records Management and Privacy 
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Part C – Claims Management 

 

 

 

 

 

 

 

 

 

 

https://wsu.service-now.com/staff?id=wsu_cat_item&sys_id=68542358db7c5c104f58e43405961918&sysparm_category=dd8fac7adb7d90145d7242a0149619bc
https://www.westernsydney.edu.au/whs/whs/incident_management/first_aid
https://westernsydneyedu.sharepoint.com/sites/WHSDocumentation/Lists/Wardens%20and%20HSRs/First%20Aid%20by%20Campus.aspx
https://westernsydneyedu.sharepoint.com/sites/WHSDocumentation/Lists/Wardens%20and%20HSRs/First%20Aid%20by%20Campus.aspx
https://policies.westernsydney.edu.au/download.php?id=113&version=2
https://www.westernsydney.edu.au/whs/whs/incident_management/first_aid
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Part D - Lodging a claim for Workers Compensation 
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https://www.sira.nsw.gov.au/resources-library/workers-compensation-resources/forms/workers-and-claims/SIRA08142-Continuation-of-weekly-payments-after-130-weeks-0119.pdf
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https://policies.westernsydney.edu.au/view.current.php?id=00098


 



Part E - Managing a Non-Work-related Injury 
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https://www.sira.nsw.gov.au/news/positive-workplace-culture-improves-recovery-at-work-outcomes
https://www.sira.nsw.gov.au/__data/assets/pdf_file/0003/1092630/5-key-benefits-of-recovering-at-work-and-how-to-get-the-best-from-your-support-team.pdf
https://www.sira.nsw.gov.au/__data/assets/pdf_file/0003/1092630/5-key-benefits-of-recovering-at-work-and-how-to-get-the-best-from-your-support-team.pdf
https://www.comcare.gov.au/claims/getting-you-back-to-work/benefits-of-returning-to-work
https://www.comcare.gov.au/safe-healthy-work/healthy-workplace/benefits
https://www.racp.edu.au/advocacy/division-faculty-and-chapter-priorities/faculty-of-occupational-environmental-medicine/health-benefits-of-good-work
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Part G – Document Management 


