
 
 
 
 
 

 
 
 
 

  

 
                                                                                                                                                                                 
  
 
                                                                                                                        
 
 
 

 

The talk, led by Dr. Hedy Ho, a business strategist and motivational speaker with extensive experience in 

sales, marketing, and operations at Microsoft, explores the profound impact of digital transformation 

and AI on various industries. It highlights the significant opportunities AI presents for businesses, 

emphasizing its role in driving innovation, increasing efficiency, and generating substantial economic 

benefits. The presentation also delves into real-world examples and case studies, showcasing how AI is 

reshaping business processes, enhancing customer engagement, and fostering a culture of continuous 

improvement and growth.  

 

Dr. Hedy Ho is a senior executive at Microsoft, with over 20 years experience in the planning and 

implementation of marketing initiatives in Asia, China and the United States. She is currently based in 

Hong Kong, but working in a global role as Director, WW Go-to-Market. She has previously worked for 

Microsoft in a range of roles including Taiwan, China, and the US. Before Microsoft, she worked for IBM 

in the US and China. She has a DBA from Macquarie University, and an MBA from the University of Hull. 
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