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Cultural competence been cited as crucial in the pursuit of ethical and professional standards in a variety 
of professions. However, little work has been done to explore the implications of cultural competence 
specifically for the provision of financial advice.  The discussion about the operationalization of culturally 
aware approaches and behaviours in professional advise settings may be advanced by using practice-based 
knowledge. This qualitative study is an effort to assemble the experiences and insights of financial advice 
professionals across Australia to identify key aspects of adapting to the cultural diversity of Australian 
society. The experiences and views of 21 Australian financial advisers from various backgrounds was 
collected using in-depth semi-structured interviews, conducted virtually, with interactions recorded and 
transcribed for data collection. To find recurring elements of experiences negotiating cultural differences 
in professional settings, a combination of narrative and thematic analytic methodologies was applied. Six 
distinct themes were identified within three separate domains of 1) lack of diversity, awareness, and 
competence 2) Concerns of racism, and 3) limitations of cultural competence as a framework in this setting. 
Potential future research directions are discussed. 
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