
Applying for a Disruption to Studies for an exam 

commenced and then impacted by a Health/

Technical disruption 

If you commenced an exam and the exam was impacted by a Health/Technical 

disruption, use the Apply for Extension or a Disruption to Studies provision form to 

apply for a disruption to studies 

Follow the steps below to complete the form. 

Step 1 

Complete the Requestor Details section of the form. 

Step 2 

Request Details 

When asked “Was an assessment or compulsory teaching activity impacted?” 

Select “Assessment Task” 

Step 3 

When asked “Is this request for an end-of-term final exam?” 

Select “Yes”

https://wsu.service-now.com/student?id=sc_cat_item&sys_id=9a3c83a5dbd8b9109dd2bc56f396196b
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Step 4 

When asked “Assessment task or activity name” 

Outline the details of your exam 

 

 
 

Step 5 

When asked “Current due date of assessment task or activity” 

Select the date of your exam 

 

 
 

Step 6 

When asked “Basis of request” 

Select “Health/technical disruptions experienced after you commenced an 

examination” 

 

 
 

Step 7 

When asked “Nature of impact” 

Explain what happened during the exam 
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Step 8 

Attachments 

 

You must provide documentation that substantiates the exam was impacted by a 

Health/Technical disruption.  

 

In the case of a medical condition, you may either submit a medical certificate issued 

by a registered medical practitioner or use the Western Sydney University medical 

certificate form. If you choose to submit a certificate issued by your practitioner, 

please ensure it meets the University's acceptable supporting documentation 

guidelines. 

 

In the instance of a technical disruption, please submit screenshots of the issue. 

Where no other supporting documentation is available, you may complete a Statutory 

Declaration. 

 

If you require additional information about supporting documentation, please refer to 

the Supporting Documentation section at: 

https://www.westernsydney.edu.au/currentstudents/current_students/exams/deferre

d_exams. 

 

 
 

Step 9 

Student Declaration 

Tick “I declare that I have read, understood and agree to the above declaration” 

 

https://www.westernsydney.edu.au/__data/assets/pdf_file/0011/475184/Medicalcerificate29052023-Web_FORM1803.pdf
https://www.westernsydney.edu.au/__data/assets/pdf_file/0011/475184/Medicalcerificate29052023-Web_FORM1803.pdf
https://www.westernsydney.edu.au/currentstudents/current_students/enrolment/supporting_documentation
https://www.westernsydney.edu.au/__data/assets/pdf_file/0010/163963/2013_Statutory_Declaration_Form.pdf
https://www.westernsydney.edu.au/__data/assets/pdf_file/0010/163963/2013_Statutory_Declaration_Form.pdf
https://www.westernsydney.edu.au/currentstudents/current_students/exams/deferred_exams
https://www.westernsydney.edu.au/currentstudents/current_students/exams/deferred_exams
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Step 10 

Select “Submit” 

 
 

Step 11 

After your submission is complete, please monitor your email for updates for an 

update from the examinations team.  


