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Outline

1) Revisit the concept of Doctors’ health

2) Burnout warning signs

3) Pathways for doctors to access health care

4) Strategies to improve our health & well being

Session content adapted from:

• RACGP Curriculum for Australian General Practice (2016) - DH16: Doctors’ 
health contextual unit (https://www.racgp.org.au/education/education-
providers/curriculum/contextual-units/populations/dh16-doctors’-health)

• DRS4DRS (www.drs4drs.com.au) 
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https://www.racgp.org.au/education/education-providers/curriculum/contextual-units/populations/dh16-doctors’-health
http://www.drs4drs.com.au/
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30 second assessment

Using any digital device…

… and answer this Q:



Presenting Issue

newsGP poll results taken from https://www1.racgp.org.au/newsgp/poll

https://www1.racgp.org.au/newsgp/poll


Hx of Presenting Issue: Doctors’ Health

• Doctors’ Health is the understanding & practice of safe health 

behaviours that are necessary to achieve & maintain physical, 

psychological & social wellbeing

• well balanced & healthy doctors are able to provide higher 

quality patient care through enhanced empathy, skills in 

imparting positive health messages & being less likely to make 

mistakes due to stress/fatigue

• medicine tends to attract personalities who are hardworking, 

self-sacrificial & who hold themselves to high standards with 

tendencies to self-criticise

• GPs are often more diligent in caring for their patients 

compared to themselves



GPs can have their physical & psychological health impacted by 

their work:

• challenging nature of work: providing high-quality 

continuity of care to a wide spectrum of patients with a 

broad range of complex conditions including physical, 

psychological & social issues

• persistent stressors: dealing with time pressures, 

insufficient resources, poor remuneration, lack of 

appreciation, aggressive patients who may threaten a 

doctor’s physical safety, patient complaints with the threat 

of medico-legal issues, etc…

PMHx: Stressors faced by GPs



Examination: Signs & Symptoms

• GPs are at risk of experiencing psychological issues e.g. stress, 
anxiety, depression, burnout, addiction (esp. alcohol & 
prescription drugs), dysfunctional interpersonal relationships

• burnout may be recognised by a number of signs including:

– persistent fatigue (NB: need to exclude other pathology)

– cynicism

– emotional exhaustion

– feelings of depersonalisation (decreased capacity to 
empathise with patients)

– perceptions of being ineffective

• at any point in time, approx. 1 in 3 doctors suffer from burnout

• recognising & addressing signs of burnout are important skills 
for all GPs



Burnout Warning Signs in Oneself & Colleagues



Table comparing the responses of a fictitious patient & a Dr to the same stimuli

Mx: How Drs access health care



Mx: How Drs access health care

Comparison of 
advantages & 
disadvantages of 
formal & informal 
health care for Drs



• many GPs do not have their own independent GP. This may lead 
to self-diagnosis & self-medication; ignore signs and struggle to 
admit illness – which for many is seen as a sign of failure

• GPs need the insight to recognise if & when their acute or 
chronic, physical or mental health condition begins to impair 
their ability to provide care so that they access care for 
themselves in a timely manner. NB: having a chronic illness 
rarely correlates with impairment to practice

• doctors should see themselves as people who practise medicine 
– i.e. as people first & foremost – with all the human needs & 
weaknesses that apply to the wider population 

• in addition to optimising their health for personal wellbeing, 
doctors also have a professional obligation to maintain their 
own health

Mx: GPs for GPs



Code of Conduct: Australian Doctors

Accessed at: 
(https://www.medicalb
oard.gov.au/codes-
guidelines-
policies/code-of-
conduct.aspx

https://www.medicalboard.gov.au/codes-guidelines-policies/code-of-conduct.aspx


Care includes that provided to the wider population:

• risk-appropriate screening

• support for health-promoting behaviours:

• stress management

• have a healthy diet

• exercise

• participate in enjoyable activities

• develop structures to address professional isolation; to achieve 
& maintain social & emotional wellbeing… 

Mx: Self-Care for GPs
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30 second assessment

Using any digital device…

… and answer this Q:



Self-care strategies to support wellbeing



• Rural GPs recognised to be at risk of having difficulty accessing 
care

• GPs sub-groups at risk of developing health issues related to 
their work:

– GPs working with vulnerable communities e.g. indigenous 
communities, refugees/asylum seekers, palliative care 
patients, victims of family violence, patients with complex 
PTSD, addictions or severe mental health &/or social issues

– recent graduates who experience unique pressures & access 
issues

– IMGs & female GPs

• Seek out mentors who successfully model work–life balance & 
healthy behaviours

Mx: GP sub-groups at risk



Mx Resources: DRS4DRS
• an independent program providing confidential support & resources to 

Drs & med students across Aust

• website provides coordinated access to mental health & wellbeing 
resources, training on becoming a Dr for Drs, navigation to each 
state/territory helpline & referral services

• confidential phone advice available 24/7 for any Dr/med student in 
NSW: (02) 9437 6552



drs4drs.com.au
Access resources which focus on different groups of doctors:



drs4drs.com.au
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RACGP Resources / Q+A

Also refer to ‘Resource List’ handout

• ‘Self-care & mental health resources for general practitioners’: 

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a

%20practice/Practice%20management/Self-care-and-mental-health-

resources-for-general-practitioners.PDF

• ‘GP Support Program’: https://www.racgp.org.au/membership/the-gp-

support-program

• ‘Keeping the Doctor Alive’:

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a

%20practice/Practice%20resources/Keeping-the-doctor-alive.pdf

Any Qs? Email Winston at w.lo@westernsydney.edu.au

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20management/Self-care-and-mental-health-resources-for-general-practitioners.PDF
https://www.racgp.org.au/membership/the-gp-support-program
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Practice%20resources/Keeping-the-doctor-alive.pdf
mailto:w.lo@westernsydney.edu.au

