
Offices, Assistance Centres, Response Centres, Security Centres, Clinics, Air Ambulance Operators, MedAire Offices, and 

Supply Offices.

INTERNATIONAL SOS – Medical & Security Assistance Provider

12,000
Employees

83
Offices

27 Assistance Centres
30 Security Locations

3.4m
Assistance Calls

103
Air Ambulance

Operators

85,000
Providers in our network

across 240 countries & 

territories and 10,000

cities

1,063
Security Assistance 

Professionals

4,800
Medical Professionals

2,200
Evacuations

UWS Membership number: 12AGDA915576
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Emotional 

support
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Profile specific medical questions: vaccinations, 

medications, pre-existing medical conditions in 

travellers, healthcare facilities in destination 

countries. 

Itinerary specific security questions- itinerary 

reviews, transport providers, hotel, profile 

specific, journey management

• Call +61 2 9372 2468

• Email: Sydney@internationalsos.com 
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Country Guides Travel Advisor Click to Call Upload Trip Find a Doctor

QR to 

download 

the App
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Call often, call early

No matter how small 

or big the 

issue/situation is, 

we’re here to 
support
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CASE STUDY

TRAVELLER WHO HAS 
FALLEN OVER AND 

INJURED CALLS CLOSEST 
INTERNATIONAL SOS 

ASSISTANCE CENTRE VIA 
APP BUTTON

INTERNATIONAL 
SOS OPERATIONS 

SPECIALIST TRIAGES 
THE CALL - MEDICAL 

EXPERT BROUGHT 
ONTO THE CALL

ASSISTANCE CENTRE MEDICAL TEAM ASSESSES 
TRAVELLER SITUATION; MEDICAL ADVICE IS 
PROVIDED AND APPROPRIATE NEXT STEPS 

AGREED – HOSPITAL ADMISSION ARRANGED

OPERATIONS SPECIALIST NOTIFIES YOUR TRAVEL 
INSURER OF THE CASE AND REQUESTS VERIFICATION 

OF BENEFITS & AUTHORISATION TO PROCEED

OPERATIONS SPECIALIST 
NOTIFIES THE UNI’S 

AUTHORISING/ EMERGENCY 
CONTACT WITH YOUR 

CONSENT

TRAVELLER IS DIRECTED TO 
APPROPRIATE MEDICAL PROVIDER & 

GUARANTEE OF PAYMENT IS PLACED BY 
INTLSOS

ASSISTANCE CENTRE MONITORS 
APPOINTMENT, REVIEWS RESULT 

AND TREATMENT PLAN. 
UNI & INSURER ARE UPDATED. 

ASSISTANCE CENTRE HELPS 
WITH ANY NECESSARY TRAVEL 

CHANGES

THE CASE IS FOLLOWED IN 
ITS ENTIRETY; FINAL UPDATE 
GIVEN TO UNI & INSURER. 
TRAVELLER COMES HOME 
SAFE
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THANK YOU !
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