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Comms channels



Student comms
channels



Sent out fortnightly

Student Community updates -
includes student-generated content,
club and society info and events

Support content - study tips,
wellbeing, workshops, career advice

Western Times



Sent out as needed with the
timing in mind based what is
being communicated

Data required for specific
audiences - first names and
student email addresses

Targeted emails



Short messages - each message
displays for only 12 seconds

Can schedule in advance

Can schedule to campuses

Can play static screens as well as
animations

Can include QR code or western
URL

Digital screens



Student portal

Lead tile + notifcations updated
regularly

Hub for students to go to to
access their main student
systems - ie, email, MySR,
vUWS, the Handbook and more

MyWestern



Updated as required. Student landing
page banners

Only 3 messages at any given time

Must link to a Western webpage



Staff comms 
channels



Used for important messages relevant
to all staff - eg staff announcements,
HR information, ITDS updates etc

Generally sent on behalf of senior
executive group

Must have a sender name (can’t just be
from ‘Western Sydney University’ or
‘Division of People and Advancement’, for
example) 

Broadcast emails



We are able to send limited targeted
emails to large cohorts of staff
Examples include: 

All staff at a particular campus
Staff in a certain Division/School
All academic/all professional staff
Managers and supervisors
Provided lists of recipients (eg, for
events)

Targeted emails



Sent out weekly each Friday

Summary of Vice-Chancellor’s
activities for the week, plus key
University news and updates
Content should be relevant to majority
of staff

VC email update



Self-publishing

Users can post in the ‘All Company’ feed
or specific communities

Promotes two-way dialogue and
cross-team collaboration

Viva Engage



Self-publishing

Simple text format - no hyperlinks,
text formatting

Daily newsletter issued at 9.00am
every day.

E-update



Updated as required. Staff landing page
banners Must link to a Western webpage


