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o Trust the process – collaboration should involve the skills and expertise of all 

team members. This will happen through trusting the process to unfold and 

provide opportunities for everyone to contribute at the appropriate time, and in a 

collaborative manner. 

o Ask questions and learn – given the range of skills of the people involved, this 

is a great opportunity to learn from each other. This will also enrich the process. 

Don’t be afraid to ask questions. The material we worked with is an area where 

fear or lack of confidence often holds people back from asking questions for fear 

of offending others. The safe space of working together we created supported 

asking questions when we did not know things or were curious about what might 

work in the project. 

o 

 is important. We made sure to 

ask for feedback from trans people and organisations, and professionals and 

researchers connected to trans people, practice, and research, as we developed 

the concept and the script. We invited a trans researcher into trans health 

experiences into the project team. 

o Evaluate and seek feedback about the short film from staff and students 

including LGBTIQA+ colleagues and students. Involve all schools in the 

university who may want to use the project deliverable of a video resource. That 

way the resource will meet their needs, and they will be a stakeholder who is an 

advocate for the video and knows that the resource is available. 

  



This project produced a co-designed video-based multidisciplinary educational 

resource for trans and gender-diverse people’s (TGD) healthcare via a collaboration 

between the Schools of Health Science, Medicine, Nursing and Midwifery, and 

Psychology as well as Learning Futures, a Western Sydney theatre professional and 

filmmakers based at WSU. The aim of the project was to develop a short film about 

the challenges faced by transgender or gender diverse people (TGD) when accessing 

healthcare. The finished film will be distributed as a resource across the WSU and 

beyond to the Local Health Districts and relevant community organisations.  

Transgender and gender diverse people have specific needs in healthcare that are 

not always understood by health care professionals. The film therefore presents a 

clinical scenario of a young transgender man who presents to an emergency 

department with red flags for septicaemia and chronicles his care from the initial 

visit by the paramedics, to the care given by the nursing staff and the assessment 

made by the emergency physician and medical student. Using a sliding door 

technique to present the clinical scenario that show examples which demonstrate 

both best practice and other examples that demonstrate problematic practices. This 

is to encourage the students watching the film to reflect on their own practice and to 

promote discussion about how practice can be improved. The project uses a 

performative technique known as Showing not Telling that emphases that the 

scenario should present a narrative of care, rather than telling the students what 

they should do. 

The funding received from the Vice Chancellor’s Gender Equity Fund has enabled the 

team to complete Phase 1 of this project, which is the development of the scenario 

and the production of the short film. The final product will be available in February 

2025. Phase 2 can then be commenced which will be an evaluation of the film. This 

will be a qualitative evaluation using focus groups consisting of students from each 

of the schools involved in the project and clinicians. Two papers will be published in 

Q1 journals about this project. One paper will be a discussion about the process of 

making the film and the second paper will report the findings from the evaluation. It 

is envisaged that both papers will be published in 2025. 
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https://www.jyebryant.com/
https://vimeo.com/user7878882
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