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Equity and Diversity

· Can provide all staff with advice about policy and options available to address workplace bullying.

· Contact: 9678 7378
Office of People and Culture

· Provide advice on process in terms of the Bullying Prevention policy – to employee and supervisors 

· Recommend the next course of action (depending on what has taken place to date)

· Support employees in accessing systems and services which will help them decide how they would like to proceed and to ensure they are supported appropriately through the process

· Helpline: 9678 7575

Complaints Resolution Unit

· Listen to the staff member 

· Advise staff members on resources available for them - EAP etc. 

· Assist them as they identify and document events that have taken place 

· Triage the initial complaint 

· Refer the matter to investigation 

· Contact: 9678 7858 
Employee Assistance Program

· An Employee Assistance Program (EAP) is a voluntary and confidential counselling service paid for by your employer.

· They can assist when personal, family or work issues are impacting on your well-being or quality of life. 
· Contact: 1800 81 87 28 or www.accesseap.com.au 
Bullying Advice and Support
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