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Abstract
This presentation considers how ‘participation’ is configured in the context of increasingly complex systems 
of socio-cultural digital communication, policy imperatives, public concerns, and a plethora of programs and 
interventions to promote the safety and wellbeing of young people. Specifically we examine the potential 
of participatory design (PD) as a methodology for intervening in (adult-centric) dominant discourses of 
youth, participation and safety. Drawing on the concept of ‘infrastructuring’ (Le Dantec & DiSalvo, 2013), we 
explore underlying processes that enable or inhibit the ability of PD projects to move beyond an emphasis 
on the production of ‘products’ to shaping ‘publics’. To frame our discussion we draw on two examples of 
campaigns developed as part of a diverse, multi-year project examining the role of online social marketing 
campaigns to promote young people’s safety and wellbeing. From these examples we discuss the ways 
PD promotes a focus on the role of creativity, context and connectivity in processes of infrastructuring and 
shaping publics. While not free of the dynamics of existing power relations, we argue that PD enables an 
exploration of the present socio-material networks and practices of young people in ways that can richly 
inform engaged research and enhance the possibilities of promoting safety and wellbeing.
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