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Worker sustains injury at 

work 

Worker receives first aid, contacts 

WHS&W whs@westernsydney.edu.au 

Notifies Supervisor and completes an 

online Incident Report Form 

Is Medical 

treatment 

required 

Injury classified as minor. 

WHS&W team follow up with 

Worker 

Certificate of 

Capacity/Certificate of 

Fitness and referrals 

forwarded to WHS&W Return 

to Work Co-ordinator 

Worker attends NTD, issued 

with Certificate of Capacity/ 

Certificate of Fitness 

Supervisor and WHS&W Unit 

follow up on corrective actions 

identified and notify Insurer and 

Senior Manager 

Can worker 

resume pre-injury 

duties (PID) and 

hours? 

RTW Co-ordinator to monitor 

progress and check in with 

worker for duration of claim 

RTW Co-ordinator to liaise with Worker, 

NTD and supervisor to develop Recover at 

Work Plan. 

Are there barriers 

to return to work 

or PID? 

Referred to 

Workplace 

Rehabilitation 

Provider 

RTW Co-ordinator maintains regular 

contact with worker and other relevant 

parties for the duration of the claim. 

Recover at Work plans 

developed for each 

Certificate of 

Capacity/Certificate of 

Fitness based on 

restrictions 

Worker issued with a Final 

Certificate of Capacity 
Insurer closes claim 
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