
 

 
How You Can Support the Hidden Disabilities Sunflower 

Initiative at Western Sydney University 
Hidden Disabilities Sunflower is a globally recognised symbol that someone may need 
extra time, support, or understanding due to a non-visible disability. At Western, this 
initiative is one of the ways we can demonstrate our commitment to dignity, access, and 
inclusion for all. 

Below are some practical ways people across the University community can support 
the initiative and help build an inclusive study and work environment: 

 

I am a MANAGER / SUPERVISOR 

As a leader, you play a vital role in fostering an inclusive workplace. 

How you can support: 

• Be respectful and supportive of staff in your team who choose to wear the 
Sunflower lanyard/wristband. 

• Talk about the initiative at team meetings or planning days and encourage staff to 
find out more about the initiative.  

• Share where staff can access a lanyard or wristband. 

• Include Sunflower information in onboarding materials for new staff. 

• Display posters, or order supporter badges for your area. 

• Proactively apply universal design and flexibility in team workflows and planning 
and work to create an accessible and inclusive workplace. 

 
I am an EDUCATOR / ACADEMIC STAFF MEMBER 

As an academic you play a vital role in creating an accessible and inclusive learning and 
teaching environment which can make a meaningful difference to student success. 

How you can support: 

• Recognise that students with non-visible disabilities may wear a lanyard or 
wristband as a discreet way to request flexibility or additional support. 

• Adopt universal design in learning (UDL) principles in curriculum and 
assessment. Find out more.  

• Refer students to the Disability Service for ongoing support or adjustment needs. 

• Model empathy and understanding - small gestures build trust. 

 

 

https://humanrights.gov.au/our-work/disability-rights/creating-accessible-and-inclusive-workplace
https://lf.westernsydney.edu.au/engage/theory/universal-design-for-learning
https://www.westernsydney.edu.au/currentstudents/current_students/services_and_facilities/disability_service


I am a STAFF MEMBER 

Everyone has a role to play in creating a respectful and inclusive workplace. 

How you can support: 

• Be mindful that a person wearing a lanyard/wristband may require some 
additional support. 

• Offer help kindly and respectfully - but accept “no” if they decline. 
• Avoid making assumptions – let the person guide how they would like to be 

supported. 
• Use inclusive language. 
• Learn more about the various types of hidden disabilities.  

 

I am a STUDENT 

Students are an important part of shaping a safe, accessible campus community. 

How you can support: 

• Find out more about the Hidden Disabilities Sunflower initiative and share details 
with friends and peers to help build understanding. 

• If you see someone with a lanyard/wristband looking confused, lost, or 
overwhelmed - politely offer assistance with a simple “Can I help you?” 

• Do not ask what a person’s disability is - respect their right to privacy. 
• Wear a lanyard/wristband if you have a hidden disability and may need additional 

support - it’s your choice, and support is available. 

 

I am a FRONT-LINE SUPPORT STAFF MEMBER 

You are often the first point of contact for many students, visitors and colleagues. 

How you can support:  

• If you see someone wearing a lanyard/wristband offer help kindly and 
respectfully - but accept “no” if they decline. 

• Offer a calm, welcoming experience - speak clearly, check for understanding. 
• If someone appears unsure, disoriented, or requests help - assist with kindness 

and patience. 
• Provide wayfinding assistance or escort them to their destination if 

needed/possible. 
• Know where to direct people for lanyards/wristbands or accessibility support. 
• Wear a “Can I help you?” supporter badge for ‘front-of-house’ staff. 

 
More information or advice: 
Diversity Equity and Inclusion 
equityanddiversity@westernsydney.edu.au  

https://www.westernsydney.edu.au/__data/assets/pdf_file/0020/2005616/Inclusive_Language_Guide_undated.pdf
https://hdsunflower.com/au/what-is-a-hidden-disability
https://hdsunflower.com/au/
https://www.westernsydney.edu.au/environmental_sustainability/home/campusmaps
https://westernsydney.edu.au/equity-and-diversity/disabilities/hidden_disabilities_sunflower_program
https://hdsunflower.com/au/can-i-help-you-badge.html
mailto:equityanddiversity@westernsydney.edu.au

