
Presentations will be made available on the Conference website for your reference.

THIS ZOOM MEETING IS BEING RECORDED Western Sydney University will record this Zoom meeting for publishing on its website. As attendees, the transmission of your

video and audio during the Zoom meeting is completely optional. If you do participate, your video and audio transmission will be automatically captured by the recording in 

addition to being accessible to other participants of the Zoom meeting.

Participation in the ‘Chat’, ‘Question and Answer’ and/or ‘Poll’ sections of the Zoom meeting is completely optional. By part icipating in the Chat you consent to the information 

shared in these sections being collected and used by Western Sydney University for learning purposes and to build a catalogue of ‘Frequently Asked Questions’ for the benefit 

of other prospective students. 

Any personal information collected by Western Sydney University during the Zoom meeting will be handled in accordance with its Privacy Policy and Privacy Management 

Plan which can be accessed online at https://www.westernsydney.edu.au/policy/policy_dds

Reinventing service experience 

during a pandemic
Presenters: Joy Thomas and Rachel McCarthy

Chair: Susan Folkes

https://policies.westernsydney.edu.au/document/view.current.php?id=108
https://policies.westernsydney.edu.au/document/view.current.php?id=149
https://www.westernsydney.edu.au/policy/policy_dds


Introductions
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Rachel McCarthy

Training and Quality Officer

Joy Thomas

Coordinator (Acting)
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Link to our video presentation:

https://www.youtube.com/watch?v=9vN7XIzA1VU&feature=youtu.be

https://www.youtube.com/watch?v=9vN7XIzA1VU&feature=youtu.be


Update

• Replacement Staff ID card 
form

• Replacement Student ID 
card form
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Q&A

• Question Time!
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