
Student Multifactor Authentication Guide
How to add or remove an MFA method

If you have any issues, please contact the IT Service Desk on +612 9852 5111, or chat on the MyIT Portal, or email: itservicedesk@westernsydney.edu.au

Sign into your Western account and click on My Sign-Ins | Security Info | Microsoft.com to access this 
screen

Current account sign-in 
& authentication 
options 

LOST or STOLEN device? 
Click on ‘Sign out of everywhere’ to  secure your account and restrict access from your lost 
device

Add a new or additional way of signing into your account e.g.: click and choose the Microsoft 
Authenticator App for the most secure and easy method to sign into your Western account.

You may decide to 
delete a sign-in 
method e.g. remove 
phone/text or call & 
use the 
authenticator app

Western Sydney University highly recommends the use of the Microsoft Multifactor 

Authenticator App for MFA, as it is the simplest and most secure method.
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