




Acceptable:
• A Centrelink income statement
• Includes a production date that is within a 

couple of days of the application
• Details previous and future payments



Acceptable:
• A Centrelink income statement
• Includes a production date that is within a 

couple of days of the application
• Details regular entitlements & payments



Acceptable:
• A Centrelink statement.
• Includes a production date that 

is within a couple of days of the 
application.

• Details regular future payments.



Acceptable:
• A Centrelink AUSTUDY 

statement.
• Includes an earlier 

production date, but details 
payments commencing 
again from that date.

• Details future payments.





Unacceptable:
• No identifying details – name, etc.
• No dates.
• No mention of future payments.



Unacceptable:
• More than four weeks before the 

application.



Unacceptable:
• Services Australia card
• Does not evidence currency of 

payments
• No mention of future payments



Unacceptable:
• No identifying details – name, etc.
• No currency, i.e. no start/end dates
• No mention of future payments



Unacceptable:
• ATO document summarising 

yearly income support
• Does not detail the payment plan 

– past or future payments



Unacceptable:
• Services Australia document 

detailing Centrelink payments
• Does not detail the payment plan 

– past or future payments
• No reference numbers.
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