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From the Market to the Table: Cooking
up a data feast for the Executive

Presenters: Leanne Yard, Grace Corpuz, Erin Greenaway, Colette Hughes,
Karen Jack and Nilisha Mathias
Chair: Joshua Giblin

WESTERN

OUR NEW NORMAL

Business Intelligence
and Performance

Managing Data. Providing Insights. Driving Decisions.
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The Western Sydney Horning Herald

Daily Course Enrolment

7610 W -3%

Weekly Unit Enrolments

142,056 W -3%

News!

So interesting

So clever

So important

Data!

Leads!

Insights!
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W WSU EXECUTIVE UPDATE ........
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Prepared by the Office of Business Intelligence and Performance

Going to the Market
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Shop around for what is
available

Assess what is a ‘quality
data ingredient’

Identify data that require

further quality processing

Work with data suppliers to
improve their produce

Establish and maintain data
supply systems

SHOP Around
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Assess what is a quality
ingredient
E.g. Study Hall Usage, Staff

Donations, Coronavirus
communications.

Identify ingredients that
require further quality
processing

Work with
suppliers to
improve their
produce

SharePoint

Consolidation into a single database
Processing for correction

Transformation in SQL



Establish and
maintain data
supply chains

Information Portal

Home + New ~ T Upload » ¢ Quickedit 12 Share @ Copylink £3 Sync
Site Pages
CMT > 04 Provider Portal
Site Assets
Site Contents
[  Name Modified *
Public Files
Contact Service Centre 20 May
~ Information Requests
Demo 30 April
All Active Requests R
Learning Futures 10 July
My Active Allocated Requ...
y Active Allocated Requ Office of Estate and Commercial 1 May
The Acad
@ feademy Office of Marketing and Communications 28May
Reuctingleed School of Computar, Data and Mathematic... 5 May
& Student Experience Office 16 April

CMT - Executive Summary

Surveys

Edit

4 Download &8 Export to Excel 9% Power Apps

Modified By -
Grace Corpuz
Grace Corpuz
Grace Corpuz
Grace Corpuz
Grace Corpuz
Grace Corpuz

Grace Corpuz

+ Add column
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Maintaining The Supply Chain

The Schedule




Food For Thought
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Slicing and Dicing

Preparing the raw data to
be featured in the dash

Determining what data
elements to show and
not show

Adding ‘data filters’ (to
enable slicing and dicing)
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Data processing

o
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COVID-19 Student Assistance Dashboard

Hardship | Hardship Detal

w COVID-19 Student Assistance Dashboard

Assistance Provided

Suppart

Primary
Provided

Residency
Support Y

Amount Unigue Unique Support

Multiple SUPPOrt TYPES -cicken aneor more cazegories 2o reve:
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Tumber of Students

Humber of Stugents
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COVID-19 Student Assistance Dashboard

COVID-19 Student Assistance Dashboard
Unigue Students Supported: 1.751

Flease note: To be considered supported & students [Outcoma] must be ‘Gramted” or in

Primary Support Domestic or International
(AN} = | |international .
[ ~

Support Type by Schoo|  Bemessic

/| Inzarnztionzl =

Suppare Types: All

Residency: Internations!

Coursasichool 5[5::;::'-_ 5:uue::sl?:a; psr:fm
School OF Business 235 20.1% 1,100
Schoal OF Nursing And Midwifery 252 17.1% 852
Schoal OF Enginesring 228 15,3% 853
Schoel OF Computer, Data And Mathematical Scie., 148 10.1% 538
School OF Social Sciences 75 5.4% 262
School Of Education 70 4.8% 282
School Of Health Sciences 63 4.3% 261
School Of Humanities And Communication Arts 80 4.1% 157
Sydnay City Campus 52 3.5% 138
Sehool Of Mad|cine 48 33% 203
School Of Science 48 3.3% 195
Intarnational Collage 33 2.2% 84
Other 27 1.8% 82
Research Institutes 15 1.1% 75
Graduata Research School 15 1.0% 49
School OF Built Enviranmant 15 1.0% 59
Schoal Of Psyehology 10 0.7% 23
The College 3 0.6% 23
Schoal Of Law 3 0.4% 20
Grand Total 1471 100.0% 5,296

Data extracted on 21 August 2020

Preparing the Data Buffet
The Executive Dashboard
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w Executive Dashboard

Learning
g e
[ ]

Student Enrolment
Student Services EERLS VUWS Access
Student Support Staff Service Demand

Student Wellbeing [— Unit Delivery

Under Development
Media and IT and Fi
Communications Infrastructure inance
amn @
Cost tracking
Liquidity

Communications Engagement

Laptop Deployment
Piatform Engagement
Service Delivery

Social Media

Prospecting Lead Indicators

Produced by : Office of Business Intelligence and Performance
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Short course enrolments (data as at 21/08/20)

458 536 5 529 2

Total Enrolments Total Applicants UAC Only Portal Only Applied in Both

Student Assistance Fund (data as at 30/07/20
Appreciation quote of the week

$1 ,437,040 “It is with immense gratitude | write

Student Assistance Fund (data as at 06/08/20)

Amount Disbursed this return email to thank the
university and everyone involved in
1 ,743 helping students at these

Total Students challenging times.

Supported

1 43 2 Library Services (data as at 10/07/20)
3

Total International Library Service Desk Queries

Students Supported

311

Total Domestic Students
Supported

357 o
g2 157 195 290 257 1gp 221 11 211 287 234 284

12 3 4 5 6 7 8 9 10 11 12 13 12 15 16 17

Wesk of session

—_—2019 2020

Student Wellbeing

Welfare Service is experiencing a high volume of requests relating to extenuating circumstances and students seeking
assistance with Reduced Study Load, Leave of Absence, Deferral, Review of Grade, Progression etc. and general
assistance in relation to study and personal related concerns.

In the month of July

100%

of appointments
available on the
- z same day or within 5
= w S B working days

Dashboard Link

hitps //osqpe esternsydney e
duau#viev -

iid=1

Source: Student Experience
Office, 5 August 2020
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Taste Testing
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