
ACADEMIC PROGRESS
‘At risk’

What happens next?
Being ‘at risk’ does not mean that your studies are restricted or that you face any penalty at this time. However, it does mean that 
your progress has not been satisfactory, and you are encouraged to seek help.
If your performance does not improve in future sessions, your studies may be restricted - this can include limits on the number of 
units you can study (‘conditional enrolment’), or temporary exclusion from university.
There is also a maximum length of enrolment which is one and half times the minimum time a part time student would need to 
complete the course; for a 240 credit point course this is 9 years. Bachelor of Medicine/Bachelor of Surgery students’ maximum 
length of enrolment is 8 years.

I received two emails - what does this mean?
If you receive two emails about your academic progress, it is because you have failed more than one rule. 
There are a few rules that apply to university study, and sometimes you may not meet multiple rules at the same time. For 
example, you may be ‘at risk’ of conditional enrolment if you have failed half your credit points, while also being ‘at risk’ of 
exclusion if you have failed the same unit twice. 

Help is available
Do everything you can to give yourself the best possible chance of success. You can:
• Contact your Lecturer, Unit Coordinator or Director of Academic Program to discuss your future study plans before starting 

the next teaching session.
• Use the support services available at university, including workshops, programs and online resources – for more information 

go to www.westernsydney.edu.au/servicesandfacilities.
• Contact the Counselling Service or Student Welfare Service if you are facing any issues that affect your study. 
• Seek advice and support to help you decide on your studies. Speak to trusted family members, mentors or friends about your 

experience and ideas about what you can do.

More information on progression
• To understand progression and how it applies to you, go to www.westernsydney.edu.au/progressionrules.
• The Progression and Unsatisfactory Academic Progress Policy at www.westernsydney.edu.au/progressionpolicy.
• You can also call the Student Central Infoline on 1300 668 370 or email studentcentral@westernsydney.edu.au.

We regularly check the academic progress of students to help them stay on track with their studies. If you are failing units our aim 
is to ensure you are aware of services that may be able to help, including counselling and learning support. If you continue to fail 
units, your studies may be restricted and you may continue to incur costs for studies that may not be appropriate for you.

‘At risk’ 
Being ‘at risk’ means that you have failed units and academic progress rules. 

Error in grades
If you believe an error has been made in your grade, first contact your School. If you are unable to resolve it, you can then lodge a 
Review of Grade eForm (within 10 working days of your result being available via MySR). If your results change, this will be taken 
into account in future reviews of your academic progress.  

Student visa holders
If you are a student visa holder and you do not meet academic progress rules or study load requirements, you may be at risk of 
having your visa cancelled.
For more information contact the Student Welfare Service at www.westernsydney.edu.au/welfare.


