


We asked the 
question…



How can we provide 
services BETTER?



We HEARD you. 



People shared their frustrations.



This is 
what we 
learned.

1. Manual processes 

2. Inconsistent processes

3. Lack of transparency 

The Challenges



We need a BETTER way forward



WesternNow

Service at your Fingertips

INTRODUCING



What exactly is 
WesternNOW

WesternNOW is the brand name to 

rollout ServiceNow at WSU. 

A contemporary portal

The services and knowledge being 
offered will evolve - this is just the 
beginning. 



How
WesternNOW
can help

Changing delivery of services.

Connecting people and services.

Service delivery is important to 

us.

Get your answer, faster!









The Human 
Resources 
Experience

Our Story



These are the areas in HR that were 

scrutinised. 

Every process, form and request activity 

was looked at in these areas. 

There has been a lot of thought and hard 

work gone into making it better. 

This is only the beginning 

What we did



WE HAVE STARTED OUR CONTINUOUS 

IMPROVEMENT JOURNEY



What is 
staying 
the same?

How we pay everyone

Access to book your annual, flex, personal, 

sick leave

Flexitime recording

Access and check personal details and 

payslips

My Career Online



What you will soon see



How WESTERNNOW helped



HR Forms: Mapped and 

optimised
We started at and ended up at with . . . 



Approval Pathways

We started at and ended up at with . . . 



Knowledge Articles



WesternNow
HR Forms



WesternNOW
:
HR Forms 
Activity 
Timeline



Example 
Knowledge 
Article



From October, you will have HR Services 
at your Fingertips.

Quicker. Simpler. BETTER



What’s next?



Questions?



Contacts
Ian Sharpe -

I.Sharpe@westernsydney.edu.au

Karen Berta -

K.Berta@westernsydney.edu.au
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