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Our approach to education - valuing difference - has given 
us a reputation for teaching and learning excellence. At 
Western, you are learning from those undertaking high-
impact research that will make a difference to contemporary 
life in Australia and beyond.

Just as our educators make an impact out in the world,  
so too will you. Our focus on career readiness means  
you will have opportunities to gain valuable practical 
experience in your chosen field, giving you a competitive 
edge after graduation.
 
Even before you open a textbook, there’s a lot to absorb at 
this stage. We recommend you check out our ‘Starting at 
Western Sydney University’ website and participate in the 
programs and services we offer for maximising your study in 
your first few weeks of uni.

We are proud to have you as part of our rich and diverse 
student community and wish you the best of luck on your 
unique journey to your dream career! 

WELCOME TO  
WESTERN SYDNEY 
UNIVERSITY

Not only is Western a great place 
to study, you’ll find it is also one 
of the most diverse universities in 
Australia. 

ABORIGINAL AND TORRES STRAIT ISLANDER (ATSI) 
STUDENTS SHOULD CHECK OUT THE BADANAMI  
CENTRE, A SUPPORTIVE AND CULTURALLY 
APPROPRIATE LEARNING ENVIRONMENT FOR 
ABORIGINAL AND TORRES STRAIT ISLANDER 
STUDENTS.
IF YOU HAVE A DISABILITY, INJURY OR CHRONIC 
HEALTH CONDITION, CONTACT OUR DISABILITY 
SERVICE TEAM.

TIPS & HINTS



DISABILITY
SERVICE

INHERENT
REQUIREMENTS

COURSE
PLANNING
SESSIONS

Here are a few things to do, read and participate in that will 
get you off to the best possible start:

My Course Planning sessions: My Course Planning (MCP) 
sessions are held before the start of the teaching session. 
They are compulsory for most courses and provide 
important information about your course structure and the 
units you should enrol in. You can also get information and 
advice about applying for Advanced Standing (credit for 
previous study) at your MCP session.

Inherent Requirements: Inherent requirements are the 
abilities, knowledge and skills you need to complete 
the course. Eligible students with a disability or chronic 
health condition can have adjustments made to enable 
them to meet these requirements. Cultural or religious 
considerations can also be taken into account. However, any 
adjustments must not fundamentally change the nature of 
the inherent requirement.

Disability Service: The Disability Service is a team of 
professional disability advisors and trained educational 
support staff. We can support and assist future and current 
students with disabilities and chronic health conditions 
to reach their full academic potential. Students with a 
temporary injury such as a broken limb may also be eligible 
for assistance. To speak to a Disability Advisor or make an 
appointment, call (02) 9852 5199.

BEFORE YOU ENROL

It’s important that you are 
properly prepared and informed 
before you enrol. There’s a lot to 
consider, including making sure you 
understand all the requirements  
for your course. 

USE THE HANDBOOK TO FIND OUT WHICH UNITS 
YOU CAN/SHOULD ENROL IN AND TO PLAN YOUR 
COURSE.

MATURE AGE STUDENTS CAN FIND OUT MORE AT 
OUR RETURNING TO LEARNING AND INTRODUCTION 
TO E-LEARNING WORKSHOPS.

TIPS & HINTS



1. OSCAS

3. Enrolment

2. MySR

Your first step is to work out which set of steps are for you. 
The steps to enrol vary depending on what type of student 
you are – local, international, HDR, Online etc.

All the information you need to work out which steps are 
for you is on the ‘How do I enrol’ webpage in the Starting at 
Western Sydney University website – 
westernsydney.edu.au/enrol.

Follow the steps in order and make sure you’ve completed 
each step correctly. If you need any help along the way, you 
can get in touch with Student Central either over the phone 
on 1300 668 370 or via email at  
studentcentral@westernsydney.edu.au.

ENROLLING

There are a number of steps in the 
enrolment process and they’re all 
important. With a little guidance, it 
should be a simple process and you 
can get started on the right foot.

THERE IS A HELP FUNCTION IN MYSR. IF YOU’RE 
UNSURE ABOUT SOMETHING, YOU CAN CLICK 
THE HELP ICON IN THE TOP RIGHT CORNER OF 
THE PAGE.

IMPORTANT NOTICES AND ANNOUNCEMENTS 
ARE REGULARLY DISPLAYED IN WESTERN 
CENTRAL, SO CHECK IT OFTEN!

TIPS & HINTS



HOW DO I GET MY STUDENT ID CARD?
Once you have enrolled correctly in MySR, you can visit any 
Student Central to get your student ID card. You need to 
bring your student ID number with you, as well as a current 
Driver Licence, passport or other photo ID.

HOW DO I GET TO UNI?
There are lots of easy transport options for getting to all 
our campuses. You can choose from a number of public 
bus routes or you can catch the train and take advantage of 
the free shuttle bus we offer to take you from the station to 
campus. Detailed information about all transport options for 
each campus is available on our getting to uni webpage.

HOW UNI WORKS –  
A CRASH COURSE

During your transition, there’s a lot 
to get your head around.  
 
The important thing is to not 
let yourself feel intimidated or 
overwhelmed, and remember that 
most new students feel the same way 
you do.

You should also remember to ask for 
help. Our staff are here to help give 
advice or point you to someone else 
who can help. 

To get you started, here are a few 
frequently asked questions you may 
find helpful.



High
School

University

TAFE

WHAT CAN STUDENT CENTRAL HELP 
ME WITH?
Student Central is your first point of contact for information, 
advice, forms and referrals to other services.

They can help with general advice and help for  
issues including:

• enrolment and fees
• exams and results
• graduation
• applying for a travel concession pass
• applying for a Student ID card
• help lodging a form or eForm
• discounted travel for international students
• confirmation of enrolment for international students

Forms can be collected and submitted at any Student 
Central or lodged after hours using the after-hours drop off 
boxes. 

Call the Student Central Infoline on 1300 668 370 or  
email studentcentral@westernsydney.edu.au.

WHAT ARE MY RESPONSIBILITIES 
WHEN I AM AT UNI?
When you first enrol, you sign the Student Declaration as a 
condition of your enrolment. This outlines the rules you will 
adhere to while at the university and your responsibilities as 
a Western Sydney University student.

As a Western student, you are expected to understand and 
meet your responsibilities as outlined in the declaration, 
code of conduct and other policies. Some of your key 
responsibilities are to:

• Follow the rules
• Check and use your student email account
• Check the student web pages and Western Central  
   Student Portal
• Satisfy your study and course requirements
• Provide true and correct information for the 
   University’s use
• Keep your personal and contact details up to date

HOW UNI WORKS –  
A CRASH COURSE
(CONTINUED)

WHAT’S THE DIFFERENCE 
BETWEEN HIGH SCHOOL/TAFE AND 
UNIVERSITY?
The biggest difference between high school and university 
is that the responsibility for your education now rests on you 
- not your teachers. In the eyes of your lecturers and tutors, 
you are on equal footing with the mature age student or the 
international student sitting beside you. Like them, you are 
at uni to seek a higher education and the great thing about 
uni is that you do it your way. Just don’t expect anyone to 
do it for you!

HOW MUCH DOES UNIVERSITY COST?
That depends on your degree, course requirements and 
enrolment status. All students pay tuition fees, which are 
determined by your degree and enrolment status. You may 
also be eligible for a HELP loan to defer your tuition fees. 
There are other costs which may include your Student 
Services and Amenities Fee (SSAF), textbooks and other 
course equipment.



WHAT OTHER SUPPORT SERVICES  
ARE AVAILABLE?
We have a range of services that can help you stay on top of 
things and focus on your studies.

Course and Unit Help: Unit-specific help is available from 
your tutor, lecturer or Unit Coordinator. Course-specific help 
is available from your Academic Course Advisor or Director 
of Academic Program. You can find their contact details in 
the Handbook or in your unit outline.

Welfare and Financial Services: We offer a range of 
financial assistance to help with education-related costs and 
living expenses. This includes interest free loans and grants.

Help with Centrelink: Are you considering applying for a 
Centrelink payment while you study? Not sure where to 
start? The Student Welfare Service can assist students with:

• Information about Centrelink payments
• Exploring your eligibility for Centrelink payments
• Contacting Centrelink on your behalf (e.g. when your 
Centrelink payment is suspended and you don’t understand 
the reason)
• Providing support if you are appealing a Centrelink 
decision, or referring you to a relevant service provider for 
assistance

Accommodation: There’s a wide range of accommodation 
options with high quality, affordable housing that provide 
a balanced living and learning environment. You will 
have the choice of self-catered accommodation ranging 
from residential halls, townhouses, cottages and units/
apartments. Furniture varies with your accommodation 
choice including beds, desks, fridges, furnished kitchens, 
lounges and dining areas.

Counselling Service: If you’re facing any barriers that may 
affect your study or want to optimise your study, then our 
counsellors may be able to help. Our Counselling Service is 
a team of qualified social workers and psychologists who 
are trained to work with diverse student populations on any 
issues of concern.

Disability Service: The Disability Service is a team of 
professional disability advisors and trained educational 
support staff. We can support and assist future and current 
students with disabilities and chronic health conditions 
to reach their full academic potential. Students with a 
temporary injury such as a broken limb may also be eligible 
for assistance.

Aboriginal and Torres Strait Islander Students:  
The Badanami Centre for Indigenous Education provides 
support to all Aboriginal and Torres Strait Islander students. 
We have programs, services, facilities and Indigenous 
Students Support Officers who can help.

International Students: There’s a range of support 
available to International students at Western. From finding 
somewhere to live, finding out about your visa conditions or 
how you can find work in Australia, we can help.

HOW UNI WORKS –  
A CRASH COURSE
(CONTINUED)



Student
representatives

Student
programs

Student
newspaper

Clubs &
Societies

HOW CAN I GET INVOLVED IN UNI 
LIFE?
Uni is about more than studying and it’s important to make 
time to socialise and get involved with the uni and campus 
life.

Clubs and Societies: There’s a club for everyone, with 
focuses ranging from sports to social, political to religious. 
Use the Clubs Search to find the right club for you. And if 
you have a passion and want to share it with others, we 
invite you to enquire with uwsconnect about starting your 
own club.

Become a student representative: Becoming a student 
representative is a fantastic way to engage with the 
University and develop leadership skills you can take with 
you into the workplace.

Join a new student program: Programs like  
MATES or PASS are the perfect way to meet  
people and start getting involved in uni life.

Student newspaper: The W’SUP newspaper is an 
independent, student-run paper available online and in print. 
Copies of the W’SUP newspaper can be found on stands all 
around campus and are free, so grab a copy or read it online 
at the W’SUP website  
westernsydney.edu.au/studentnewspaper. 

STUDENT CENTRAL IS YOUR FIRST POINT OF 
CONTACT FOR INFORMATION, ADVICE, FORMS AND 
REFERRALS TO OTHER SERVICES. 

TIPS & HINTS

HOW UNI WORKS –  
A CRASH COURSE
(CONTINUED)



Pre-session programs: There are a number of pre-session 
programs for academic literacy and maths skills. These 
programs are free and designed specifically to help you 
excel in your studies.

MATES: A mentoring program for new students, providing 
an opportunity to connect with other new students and 
mentors in later years of study.

PASS (Peer Assisted Study Sessions): A free learning 
program where you will actively work with other students 
to gain a deeper understanding of your courses content.

Online resources: You can get help with your studies, 
improve your academic skills and enhance your ‘life 
skills’ (like time management etc) with our suite of online 
resources. One of our online resources is the Study, Money 
& Life Skills vUWS site, which can help you increase your 
learning potential, develop personal awareness and assist 
with skills to manage your finances. All our online resources 
are available 24/7 and you can access them anywhere – as 
long as you have a computer and internet connection.

Skills workshops: You will face challenges at university. 
Identifying your own skills and potential will help you meet 
these challenges and learn more about yourself in the 
process. Our workshops will help you find your strengths 
and how you can use them to succeed at university. All our 
workshops are free for our students.

HELPING YOU  
GET AHEAD

We have a great range of 
opportunities, programs and 
workshops to help you flourish 
academically, financially and 
socially. Here are just some of the 
options you can take to get ahead:

TAKING A LIBRARY TOUR CAN REALLY HELP YOU 
MAXIMISE THE EFFECTIVENESS OF YOUR STUDY.

TIPS & HINTS



STARTING OUT  
CHECKLIST
Let’s make sure you have crossed 
off all of the important steps in the 
Starting Out process.

IF YOU CAN’T COMPLETE THE CHECKLIST, SEE AN 
ORIENTATION ASSISTANT WEARING THE GREEN 
‘ASK US’ T-SHIRTS DURING WEEK 0 AND WEEK 1 
FOR HELP!

ATTEND YOUR MY COURSE PLANNING AND 
ORIENTATION SESSIONS.

MAKE SURE YOU DO A LIBRARY AND CAMPUS 
TOUR. DURING WEEK 0 OR WEEK 1.

TIPS & HINTS

ENROL CORRECTLY 
MAKE SURE YOU HAVE:

 
 Accepted your offer  
 OSCAS 

  Activated your westernAccount   
 westernaccount.westernsydney.edu.au

  Enrolled online  
 westernsydney.edu.au/enrol
 

  Registered for tutorials  
 westernsydney.edu.au/tutorialregistration

  

 Checked your timetable  
 tutorialregistration.westernsydney.edu.au/apluso/ 
 timetable/#subjects 

BE PREPARED

 Organise your Student ID card  
 westernsydney.edu.au/studentidcard 

 How will you get to your campus? 
 westernsydney.edu.au/gettingtouni 

 Check the latest news and important    
 messages in Western Central 
 westernsydney.edu.au/central 

 Find out about your fees  
 westernsydney.edu.au/fees

 
 Take a library tour (offered in weeks 0 and 1)  
 library.westernsydney.edu.au 

 Register on CareerHub for employment  
 opportunities and careers resources 
 westernsydney.edu.au/careerhub  

 Save the Campus Safety and Security   
 number in your phone 1300 737 003

STARTING OUT ACTIVITIES

 
 Go to the Starting at Western Sydney University  
 website once you have received your offer

 
 
 Make sure you complete the enrolment process

 

 Brush up on your skills and register for   
 a workshop

  

 Take the ‘Are you ready for uni?’ quiz 

 Join MATES


